
ABBA Degree Programme in Aviation Business 
Bachelor of Business Administration, 210 ECTS 

Bachelor of Business Administration  

Programme 

Name and level of education 

Bachelor of Business Administration (BBA) and the Finnish title of tradenomi 

Admission requirements and applications 

Universities of Applied Sciences Act 932/2014, Section 25 
Before applying see the admission criteria at Studyinfo 

Scope and duration 

210 ECTS, 3.5 years 

Recognition of learning 

Read more about the principles of recognition of learning at Haaga-Helia. Recognition of learning 

Mode of study 

Full-time day programme 

Language of tuition 

The degree programme is conducted in English. 
The studies include a certain amount of Finnish areal studies and a choice of other areal studies. 
Finnish students are also offered a number of learning activities in Finnish and Swedish languages. 

Requirements and decrees 

Completion of the courses specified in the curriculum, compulsory work placement, a thesis and 
maturity test. 
 
The Government Decree on Universities of Applied Sciences 1129/2014. 

Study attainments and assessment 

Find out more about the degree regulations and assessment process of Haaga-Helia Degree 
regulations 

Targets and structure 

Porvoo Campus curriculum is based on competences that are need in the future work life. 
Creativity, critical thinking and ability to solve problems are competences that are needed in the 



future. You are engaged in real and practical projects which prepares you for your future career. 
You will have a change to make study trips abroad, create business ideas and organize events 
such as DigiDay, Campus does Good and Business Idea Fair. You also study in learning camps 
and reading circles.  
 
This is what our students have said: 
“I have learnt to challenge myself, do things faster and more efficiently and evaluate myself.” 
 
“We learn through practice by engaging in real projects instead of sitting in Iectures. In my opinion 
this prepares us better for work life and helps to adapt theory into practice.” 
 
A graduate of Aviation Business Bachelor degree programmes on Porvoo Campus will have a 
clear and comprehensive understanding of aviation business and its operational environment, such 
as airports, airlines, cargo, safety, and regulations. The graduate will be flexible and competent to 
operate across various tasks in dynamic and changing professional context of aviation business, 
prepared to forecast future developments. The graduate will have a solid professional background 
and readiness to lead continuous self-development. During the studies, the graduate will master 
information gathering, analysis, and critical thinking. The graduate will excel at applying the 
knowledge in project work. 
 
All studies will take place in an international multicultural environment, which will enable the 
graduate with intercultural skills. The graduate will also have strong teamwork skills, the right 
attitude for sales and service, and entrepreneurial approach. 
 
Programme contents: 
Core studies 60 ECTS 
Professional studies 60 ECTS 
Specialization studies 30 ECTS 
Free-choice studies 15 ECTS 
Work placement 30 ECTS  
Bachelor´s thesis 15 ECTS 

Internationalisation 

Most of the learning takes place in real-life projects for aviation businesses operating 
internationally. This opens up doors for the students and helps them develop their networks 
already during the studies. This makes it easier for graduates to find jobs both in Finland and 
abroad. 
 
A study period abroad is recommended. It can be exchange, work placement, project or thesis 
work. The programme itself offers a multicultural laboratory in daily work. 

Work placement and cooperation with the business community 

Learning takes place projects. In most of the modules the students work for a aviation business 
company on challenges assigned by the company. Learning is work and work is learning. 
 
On Porvoo Campus, learning takes place in authentic and demanding worklife projects led by 
multicultural groups. These projects commissioned by representatives of aviation business 
companies and organizations help students develop professional networks already during the 
studies. 

 



Career opportunities 

Learning with business life opens up doors for the students and helps them develop their networks 
already during the studies. This makes it easier for graduates to find jobs both in Finland and 
abroad. 
 
A bachelor of Business Administration on Porvoo Campus might be employed in various industries 
with several professional titles, some of which may include for instance: 
 
Customer service specialist 
Sales manager or assistant 
Sales analyst 
Traffic and product planner 
Marketing manager or assistant 
Account manager 
Entrepreneur 

Postgraduate studies 

Master's Degree studies 
Non-Degree studies in Haaga-Helia 
University studies 

Alumni activities 

Read more about the Haaga-Helia´s alumni and join the international network. 

Contact information 

Haaga-Helia University of Applied Sciences 
Porvoo Campus 
Taidetehtaankatu 1 
FI-06100 Porvoo 
 
Porvoo Study Services: +358 400 230 405 
email: studyservices.porvoo(at)haaga-helia.fi 
 
Porvoo Campus Info +358 40 488 7444 
email: porvooinfo(at)haaga-helia.fi 
 
Haaga-Helia operator +358 9 229 611 
 
Degree Programme Director (temp) 
Mrs Kiti Häkkinen 
email: kiti.hakkinen(at)haaga-helia.fi 

 



Degree Programme in Aviation Business

Tunnus Nimi Summa

ABBA19 Degree Programme in Aviation Business 200-215

BASICSAB Basic Studies 60

INS1AB1 Learning Camp 10

INS1PO101 Learning Camp 1 – Learn to learn 5

INS1PO102 Learning Camp 2 – Development methods 5

BUS1AB1 Aviation Business Basics 10

BUS1AB101 Aviation Business Basics 1 5

BUS1AB102 Aviation Business Basics 2 5

OPE1AB1 Aviation Business Environment 10

OPE1AB101 Aviation Business Environment 1 5

OPE1AB102 Aviation Business Environment 2 5

SAL1AB1 Customer Competence in Aviation Business 10

SAL1AB101 Customer Competence in Aviation Business 1 5

SAL1AB102 Customer Competence in Aviation Business 2 5

LEA1AB1 Self and Team Leadership 10

LEA1AB101 Self and Team Leadership 1 5

LEA1AB102 Self and Team Leadership 2 5

ARE1AB1 Areal Studies 1 10

FIN1PO101 Welcome to Finland 1 5

FIN1PO102 Welcome to Finland 2 5

NRD1PO101 Nordiska studier 1 5

NRD1PO102 Nordiska studier 2 5

PROFESAB Professional Studies 65

INS2AB2 Learning Camp 15

INS2PO201 Learning Camp 3 – Service design 5

INS2PO221 Learning Camp 3 – Safety and Risk Management in Aviation 5

INS2PO202 Learning Camp 4 – Orientation to thesis writing 5

BUS2AB2 Aviation Business Operations 10

BUS2AB201 Managing Aviation Business Operations 5

BUS2AB202 Customer Experience in Aviation Business Models 5

LEA2AB20 Organisational Management and Leadership 10

LEA2AB201 Leading Human Resources in Aviation Business 5

LEA2AB202 Developing Human Resources in Aviation Business 5

LEA2AB22 Advanced Sales and Entrepreneurship 10

LEA2AB221 Leading Sales and Business Development 10

SAL2AB2 Sales and Marketing in Aviation Business 10

SAL2AB201 Marketing and Sales in Aviation Business 5
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SAL2AB202 Service Design and Branding in Aviation Business 5

ARE2AB2 Areal Studies 2 10

ASA2PO201 Asian Areal Studies 1 5

ASA2PO202 Asian Areal Studies 2 5

COD2PO201 Applied Coding 1 5

COD2PO202 Applied Coding 2 5

GER2PO201 German Areal Studies 1 5

GER2PO202 German Areal Studies 2 5

RUS2PO201 Russian Areal Studies 1 5

RUS2PO202 Russian Areal Studies 2 5

SPA2PO201 Spanish Areal Studies 1 5

SPA2PO202 Spanish Areal Studies 2 5

ADVANCEAB Advanced Studies 30

AIR3PO301 Airline Business 10

AIR3PO302 Airport Business 10

AIR3PO303 Air Cargo 10

FREECHAB Free Choice Studies 15

PLACEAB Work Placement 30

PLA6PO104 Work Placement 30

PLA6PO105 Work Placement 1 10

PLA6PO106 Work Placement 2 10

PLA6PO107 Work Placement 3 10

THESISAB Bachelor’s Thesis 0-15

THE7HH801 Thesis Phase 1 0-5

THE7HH802 Thesis Phase 2 0-5

THE7HH803 Thesis Phase 3 0-5

THE7HH804 Maturity Test 0
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ABBA19 Degree Programme in Aviation Business: 215 op

BASICSAB Basic Studies: 60 op

INS1AB1 Learning Camp: 10 op

INS1PO101 Learning Camp 1 – Learn to learn: 5 op

Osaamistavoitteet
Moduulissa kehitetään seuraavia osaamisalueita: itseohjautuvuus, erilaisten oppimistapojen
ymmärtäminen, yhteistyötaidot, joustavuus ja ammatillisuus, globaali ajattelutapa, reflektointi- ja
esiintymistaidot sekä digitaalisten työvälineiden hallinta.

Sisältö
• tutkivan ja kehittävän oppimisen strategiat
• tavoitteiden ja virstanpylväiden asettaminen
• toimiminen ryhmissä, ryhmädynamiikkaelementit
• orientoituminen Porvoo Campuksen ICT-työkaluihin ja digitaalisiin alustoihin
• Haaga-Helian raportointiohjeet
• Porvoo Campuksen business-etiketti ja etiikka
• globaali ajattelutapa

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Moduuli on tarkoitettu aivan ensimmäiseksi opintojaksoksi eikä sillä ole lähtötasovaatimuksia.

Lisätiedot
Vastuuopettaja:
Maria Ruohtula

Arviointikriteerit
Arvosana 1

Opiskelija pystyy asettamaan joitain henkilökohtaisia tavoitteita ja reflektoimaan niitä ohjatusti.
Hänellä on melko rajoittunut tietämys tulevista opinnoistaan ja kyvystään työskennellä
kansainvälisessä ympäristössä. Opiskelija on sisäistänyt heikosti Porvoo Campuksen
oppimiskulttuurin ja -metodit. Hän osaa auttavasti käyttää opinnoissa tarvittavia perustyökaluja ja
oppimisalustoja. Hän kykenee ilmaisemaan itseään ja ymmärtämään muita auttavasti. Opiskelijalla
on rajoittunut kyky analysoida ja reflektoida itseään oppijana. Hän pystyy jonkin verran
suunnittelemaan tulevaa lukukautta yhdessä muiden opiskelijoiden ja ohjaajien kanssa. Opiskelija
kykenee arvioimaan aikaisempia suunnitelmia ja tekemään korjauksia ainoastaan kun hän saa
ulkopuolista apua ja tukea. Opiskelijan panos projektin suunnitteluun, toteutukseen ja arviointiin on
minimaalinen. Opiskelija tarvitsee ylimääräistä tukea muilta opiskelijoilta ja ohjaajilta suorittaakseen
tehtäviä.

Arvosana 3

Opiskelija pystyy asettamaan henkilökohtaisia tavoitteita ja reflektoimaan niitä jonkin verran. Hänellä
on melko hyvä tietämys tulevista opinnoistaan ja kyvystään työskennellä kansainvälisessä
ympäristössä. Opiskelija on sisäistänyt melko hyvin Porvoo Campuksen oppimiskulttuurin ja -
metodit. Hän osaa käyttää opinnoissa tarvittavia perustyökaluja ja oppimisalustoja. Hän kykenee
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ilmaisemaan itseään ja ymmärtämään muita. Opiskelijalla on kyky analysoida ja reflektoida itseään
oppijana. Hän pystyy suunnittelemaan tulevaa lukukautta yhdessä muiden opiskelijoiden ja ohjaajien
kanssa. Opiskelija kykenee arvioimaan aikaisempia suunnitelmia ja tekemään joitakin korjauksia.
Opiskelija osallistuu itsenäisesti projektin suunnitteluun, toteutukseen ja arviointiin ja käyttää
hyödykseen saatavilla olevia neuvoja. Opiskelija pystyy toimimaan saatuaan tehtävän ja ohjeet.

Arvosana 5

Opiskelija pystyy asettamaan henkilökohtaisia tavoitteita ja reflektoimaan niitä. Hänellä on selkeä
tietämys tulevista opinnoistaan ja kyvystään työskennellä kansainvälisessä ympäristössä. Opiskelija
on sisäistänyt Porvoo Campuksen oppimiskulttuurin ja -metodit. Hän osaa käyttää sujuvasti
opinnoissa tarvittavia perustyökaluja ja oppimisalustoja. Hän kykenee ilmaisemaan itseään ja
ymmärtämään muita erinomaisesti. Opiskelijalla on hyvä kyky analysoida ja reflektoida itseään
oppijana. Hän pystyy rakentavasti suunnittelemaan tulevaa lukukautta yhdessä muiden
opiskelijoiden ja ohjaajien kanssa. Opiskelija kykenee arvioimaan aikaisempia suunnitelmia ja
tekemään tarvittavat korjaukset. Opiskelija osallistuu proaktiivisesti projektin suunnitteluun,
toteutukseen ja arviointiin ja käyttää hyödykseen saatavilla olevia neuvoja. Opiskelija on
määrätietoinen ja hänellä on ammattimainen asenne.

INS1PO102 Learning Camp 2 – Development methods: 5 op

BUS1AB1 Aviation Business Basics: 10 op

BUS1AB101 Aviation Business Basics 1: 5 op

BUS1AB102 Aviation Business Basics 2: 5 op

OPE1AB1 Aviation Business Environment: 10 op

OPE1AB101 Aviation Business Environment 1: 5 op

OPE1AB102 Aviation Business Environment 2: 5 op

SAL1AB1 Customer Competence in Aviation Business: 10 op

SAL1AB101 Customer Competence in Aviation Business 1: 5 op

SAL1AB102 Customer Competence in Aviation Business 2: 5 op

LEA1AB1 Self and Team Leadership: 10 op

LEA1AB101 Self and Team Leadership 1: 5 op

LEA1AB102 Self and Team Leadership 2: 5 op
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ARE1AB1 Areal Studies 1: 10 op

FIN1PO101 Welcome to Finland 1: 5 op

FIN1PO102 Welcome to Finland 2: 5 op

NRD1PO101 Nordiska studier 1: 5 op

Osaamistavoitteet
Den studerande har förmågan att förstå målområdet, dess språk och kultur. Hen kan kommunicera
på svenska och skapa nätverk tillsammans med aktörer inom branschen. Den studerande har en
uppfattning om affärskultur och dess utgångspunkter. Hen kan kommunicera interaktivt i försäljning
och kundservice, klara av att hålla produktpresentation på svenska, kan ge information om produkter
och tjänster, samt kan den centrala braschterminologin och känner till de viktigaste aktörerna.

Sisältö
Repetition av svenska (baserar sig på resultatet från nivåprovet)
Kultur och samhälle i Finland och i Sverige
Nordiska samhällen, affärskultur och affärsverksamhetsmiljö: Finland, Sverige, Norge, Danmark och
Island
Affärslivskommunikation t.ex. e-post och presentationer

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Utgångsnivån är B1 på referensramen för de europeiska språken (CEFR) och den studerande bör
ha tidigare studier i svenska på andra stadiet då kursen inleds. Språknivån i svenska testas i början
och i slutet av modulen och en del av innehållet varierar enligt nivån som den studerande uppnått.

Kursen integreras med terminens andra aktiviteter enligt studerandes kunskaper och färdigheter i
svenska.

Arviointikriteerit
Arvosana 1

Den studerande har förmågan att förstå målområdet, dess språk och kultur. Hen kan kommunicera
på det lokala språket (svenska) och skapa nätverk inom det aktuella området. Hen har en viss
förmåga att förstå affärslivskultur och utgångspunkter. Den studerande förmår agera enligt de
uppgifter och anvisningar hen får av andra studerande och handledare. Hen kan kommunicera
behjälpligt i försäljning och kundserice, samt kan ge information om produkter och tjänster ifall hen
har tillgång till hjälpmedel (dator, ordbok), Hen kan en del av terminologin som används i den egna
braschen.

Arvosana 3

Den studerande har förmågan att förstå målområdet, dess språk och kultur. Hen kan kommunicera
på svenska och skapa nätverk tillsammans med aktörer inom branschen. Den studerande har en
uppfattning om affärskultur och dess utgångspunkter. Den studerande förmår agera och utföra
uppgifter med hjälp av instruktioner. Hen kan kommunicera interaktivt i försäljning och kundserice,
klara av att hålla produktpresentation på svenska, kan ge information om produkter och tjänster,
samt kan den centrala braschterminologin och känner till de viktigaste aktörerna.

Arvosana 5
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Den studerande har förmågan att förstå målområdet, dess språk och kultur. Hen kan framgångsrikt
kommunicera på svenska och skapa nätverk tillsammans med aktörer inom branschen. Hen har en
omfattande uppfattning om regionens affärskultur och dess utgångspunkter. Den studerande
uppvisar prov på kultursensitivitet och affärsorienterade färdigheter. Hen kan kommunicera
interaktivt och proaktivt i kundservice och i försäljning, kan hålla en professionell produktpresentation
på svenska och kan besvara frågor, kan spontant diskutera ämnen som berör en själv och
branschen, kan effektivt ge information om produkter och tjänster, samt känner väl till den centrala
braschterminologin.

NRD1PO102 Nordiska studier 2: 5 op

Osaamistavoitteet
Den studerande har förmågan att förstå målområdet, dess språk och kultur. Hen kan kommunicera
på svenska och skapa nätverk tillsammans med aktörer inom branschen. Den studerande har en
uppfattning om affärslivskultur, dess utgångspunkter och det nordiska samhället. Hen kan
kommunicera interaktivt i försäljning och kundservice, klarar av att hålla produktpresentation på
svenska, kan ge information om produkter och tjänster, samt kan den centrala branschterminologin
och känner till de viktigaste aktörerna.

Sisältö
Studier i svenska: språkriktighet
Yrkes- och arbetslivskultur i Norden
Skriftlig kundbetjäning
Marknadsförings- och digital kommunikation
Nätverksfärdigheter
Färdigheter att förmedla information

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Modulens utgångsnivå är B1/ referensramen för de europeiska språken (CEFR) och den studerande
bör ha avlagt modulen Nordiska studier 1.

Kursen integreras med terminens andra teman och uppgifter enligt den studerandes kunskaper och
färdigheter i svenska.

Arviointikriteerit
Arvosana 1

Den studerande har förmågan att förstå målområdet, dess språk och kultur. Hen kan kommunicera
på det lokala språket (svenska) och skapa nätverk inom det aktuella området. Hen har en viss
förmåga att förstå affärslivskultur, dess utgångspunkter och det nordiska samhället. Den studerande
förmår agera enligt de uppgifter och anvisningar hen får av andra studerande och handledare. Hen
kan kommunicera behjälpligt i försäljning och kundservice, samt kan ge information om produkter
och tjänster ifall hen har tillgång till hjälpmedel (dator, ordbok). Hen kan en del av terminologin som
används i den egna braschen. Hen kan skriva enkla sammanhängande texter om ämnen som är
välkända för hen.

Arvosana 3

Den studerande har förmågan att förstå målområdet, dess språk och kultur. Hen kan kommunicera
på svenska och skapa nätverk tillsammans med aktörer inom branschen. Den studerande har en
uppfattning om affärslivskultur, dess utgångspunkter och det nordiska samhället. Den studerande
förmår agera och utföra uppgifter med hjälp av instruktioner, Hen kan kommunicera interaktivt i
försäljning och kundservice, klarar av att hålla produktpresentation på svenska, kan ge information
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om produkter och tjänster, samt kan den centrala branschterminologin och känner till de viktigaste
aktörerna.

Arvosana 5

Den studerande har förmågan att förstå målområdet, dess språk och kultur. Hen kan framgångsrikt
kommunicera på svenska och skapa nätverk tillsammans med aktörer inom branschen. Hen har en
omfattande uppfattning om regionens affärslivskultur, dess utgångspunkter och det nordiska
samhället. Den studerande uppvisar prov på kultursensitivitet och affärsorienterade färdigheter. Hen
kan kommunicera interaktivt och proaktivt i kundservice och försäljning, kan hålla en professionell
presentation på svenska, besvara frågor, kan spontant diskutera ämnen som berör en själv och
branschen, kan effektivtge ge information om produkter och tjänster, samt känner väl till den centrala
branschterminologin. Hen kan skriva klar och detaljerad text inom egna intresseområden och kan
skriva rapport.

PROFESAB Professional Studies: 65 op

INS2AB2 Learning Camp: 15 op

INS2PO201 Learning Camp 3 – Service design: 5 op

INS2PO221 Learning Camp 3 – Safety and Risk Management in Aviation: 5 op

INS2PO202 Learning Camp 4 – Orientation to thesis writing: 5 op

BUS2AB2 Aviation Business Operations: 10 op

BUS2AB201 Managing Aviation Business Operations: 5 op

BUS2AB202 Customer Experience in Aviation Business Models: 5 op

LEA2AB20 Organisational Management and Leadership: 10 op

LEA2AB201 Leading Human Resources in Aviation Business: 5 op

LEA2AB202 Developing Human Resources in Aviation Business: 5 op

LEA2AB22 Advanced Sales and Entrepreneurship: 10 op

LEA2AB221 Leading Sales and Business Development: 10 op

SAL2AB2 Sales and Marketing in Aviation Business: 10 op
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SAL2AB201 Marketing and Sales in Aviation Business: 5 op

SAL2AB202 Service Design and Branding in Aviation Business: 5 op

ARE2AB2 Areal Studies 2: 10 op

ASA2PO201 Asian Areal Studies 1: 5 op

ASA2PO202 Asian Areal Studies 2: 5 op

COD2PO201 Applied Coding 1: 5 op

COD2PO202 Applied Coding 2: 5 op

GER2PO201 German Areal Studies 1: 5 op

Osaamistavoitteet
Assessment details can be checked from implementation plans (including attendance requirements).
Classroom activities
Individual assignments
Teamwork
Final deliverables
Language tests
Peer assessment
Self-assessment

The assessment is based on the progress of a student towards mastering German Areal studies,
rather than on a tested level of linguistic competence (German language).

The self-assessment of one's own learning does not influence the module grade. The self-
assessment and students’ feedback to the module will be used for the module development. The
feedback is collected in an electronic form.

Sisältö
Areal history, geography, society, economy, trade relations, entrepreneurship.
Areal business operational environment and business culture.
Areal language (for business, sales and services) and business communication

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
The module is a part of professional studies in the Porvoo Campus competence-based curriculum.
No previous studies in German are requiered. The module advances the following competences:
communication, cultural awareness, customer understanding and global business mindset. The
module is expected to be taken as a 5 + 5 ECTS module and can be later followed by a star module
(5 ECTS).

Arviointikriteerit
Arvosana 1

The student has some understanding of German-speaking regions, German language and the
cultural, political, economic and social aspects of its environment. S/he is able to communicate at a
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minimal level in the local language and network with actors in the selected area. The student has
only a limited understanding of the business culture and its context. The student is able to operate
only when aided by other students and supervisors. The student’s activity and participation are
minimal.

Arvosana 3

The student is able to understand German-speaking regions, German language and the cultural,
political, economic and social aspects of its environment. S/he is able to communicate at some level
in the local language and network with actors in the selected area. The student has a clear idea of
the business culture and its context. The student is able to operate with tasks both in teams and
independently. The student’s activity and participation are rather good.

Arvosana 5

The student has an advanced understanding of German-speaking regions, German language and
the cultural, political, economic and social aspects of its environment. S/he is able to communicate
reliably in the local language and network with actors in the selected area. The student has a
comprehensive idea of the business culture and its context. The student displays a culturally aware
business-oriented approach and is able to lead team work. The student’s activity and participation
are excellent.

GER2PO202 German Areal Studies 2: 5 op

Osaamistavoitteet
Peer assessment
Self-assessment

The assessment is based on the progress of a student towards mastering German Areal studies,
rather than on a tested level of linguistic competence (German language).

The self-assessment of one's own learning does not influence the module grade. The self-
assessment and students’ feedback to the module will be used for the module development. The
feedback is collected in an electronic form.

Sisältö
Areal history, geography, society, economy, trade relations, entrepreneurship.
Areal business operational environment and business culture.
Areal language (for business, sales and services) and business communication.

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
The module is a part of professional studies in the Porvoo Campus competence-based curriculum.
No previous studies in German are requiered. The module advances the following competences:
communication, cultural awareness, customer understanding and global business mindset. The
module is expected to be taken as a 5 + 5 ECTS module and can be later followed by a star module
(5 ECTS)

Arviointikriteerit
Arvosana 1

The student has some understanding of German-speaking regions, German language and the
cultural, political, economic and social aspects of its environment. S/he is able to communicate at a
minimal level in the local language and network with actors in the selected area. The student has
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only a limited understanding of the business culture and its context. The student is able to operate
only when aided by other students and supervisors. The student’s activity and participation are
minimal.

Arvosana 3

The student is able to understand German-speaking regions, German language and the cultural,
political, economic and social aspects of its environment. S/he is able to communicate at some level
in the local language and network with actors in the selected area. The student has a clear idea of
the business culture and its context. The student is able to operate with tasks both in teams and
independently. The student’s activity and participation are rather good.

Arvosana 5

The student has an advanced understanding of German-speaking regions, German language and
the cultural, political, economic and social aspects of its environment. S/he is able to communicate
reliably in the local language and network with actors in the selected area. The student has a
comprehensive idea of the business culture and its context. The student displays a culturally aware
business-oriented approach and is able to lead team work. The student’s activity and participation
are excellent.

RUS2PO201 Russian Areal Studies 1: 5 op

RUS2PO202 Russian Areal Studies 2: 5 op

SPA2PO201 Spanish Areal Studies 1: 5 op

SPA2PO202 Spanish Areal Studies 2: 5 op

Osaamistavoitteet
ASSESSMENT
Assessment details can be checked from implementation plans (including attendance requirements).
Classroom activities
Individual assignments
Teamwork
Final deliverables
Peer assessment
Self-assessment
The self-assessment of one's own learning does not influence the module grade. The self-
assessment and students’ feedback to the module will be used for the module development. The
feedback is collected in an electronic form.

Sisältö
CONTENTS
The themes of the module are 1) basic language studies in oral and written Spanish: me, family,
friends, home; countries and cities; studying, work, restaurant, accommodation, traveling and traffic,
branches of Industry,; and 2) Latin American business operational environment and business
culture, areal differences and trade relations.

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
STARTING LEVEL AND LINKAGE WITH OTHER COURSES
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The module is a part of professional studies in the Porvoo Campus competence-based curriculum.
The prerequisite for this level A1 module is Spanish Areal Studies 1 or approximately 100 hours of
prior Spanish language studies. The module advances the following competences: cultural
awareness, customer understanding, business mindset and business communication. Students who
wish to deepen their Spanish after completing this module can take the Intermediate and Advanced
Spanish (5 ECTS).

Arviointikriteerit
Arvosana 1

LEARNING OBJECTIVES AND ASSESSMENT
Grade 1
The student has some understanding of the Spanish speaking world, Spanish language and the
cultural, political, economic and social aspects of its environment. S/he is able to communicate at a
minimal level in the local language and network with actors in the selected area. The student has
only a limited understanding of the business culture and its context. The student’s activity and
participation are minimal. The student is able to operate only when aided by other students and
supervisors.

Arvosana 3

Grade 3
The student is able to understand Spanish speaking world, Spanish language and the cultural,
political, economic and social aspects of its environment. S/he is able to communicate at some level
in the local language and network with actors in the selected area. The student has a clear idea of
the business culture and its context. The student’s activity and participation are rather good. The
student is able to operate with tasks both in teams and independently.

Arvosana 5

Grade 5
The student has an advanced understanding of Spanish speaking world, Spanish language and the
cultural, political, economic and social aspects of its environment. S/he is able to communicate
reliably in the local language and network with actors in the selected area. The student has a
comprehensive idea of the business culture and its context. The student’s activity and participation
are excellent. The student displays a culturally aware business-oriented approach and is able to lead
team work.

ADVANCEAB Advanced Studies: 30 op

AIR3PO301 Airline Business: 10 op

AIR3PO302 Airport Business: 10 op

AIR3PO303 Air Cargo: 10 op

FREECHAB Free Choice Studies: 15 op

PLACEAB Work Placement: 30 op
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PLA6PO104 Work Placement: 30 op

PLA6PO105 Work Placement 1: 10 op

PLA6PO106 Work Placement 2: 10 op

PLA6PO107 Work Placement 3: 10 op

THESISAB Bachelor’s Thesis: 15 op

THE7HH801 Thesis Phase 1: 5 op

Osaamistavoitteet
Upon completion of the module, the student is able to

• Know different stages of the thesis process
• Know the aim of her/his thesis
• Search for information in a variety of reliable sources.
• Define the key concepts of her/his thesis.
• Create a realistic schedule for her/his thesis
• Know requirements and the basic structure of the thesis.
• plan a research-based development project outline.

Sisältö
• Thesis at Haaga-Helia
• Thesis process and progress in Konto
• Student’s role and responsibilities during the thesis process
• Confidentiality in theses
• Content and extent of the thesis
• Content and extent of a research-based development project
• Source information search, reliable information and critical evaluation of them.
• Formal referencing
• Selection criteria for research and innovation methods
• Thesis reporting according to Haaga-Helia reporting guidelines
• Self management during the thesis process.

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Studies specified by the degree programme

Arviointikriteerit
Arvosana 1

See thesis assessment criteria in MyNet

Arvosana 3

See thesis assessment criteria in MyNet

Arvosana 5

See thesis assessment criteria in MyNet
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Hyväksytty, hylätty

During the thesis process, progress is graded as pass/fail according to programme-specific
objectives.
After the thesis evaluation process is completed, H for ”pass” is replaced by the thesis grade.

To pass the module all assignments (incl. research based development project outline = thesis
outline) must be submitted and approved.
Research based development project outline is uploaded in Konto and a thesis supervisor has
approved it.

THE7HH802 Thesis Phase 2: 5 op

Osaamistavoitteet
The student knows how to use relevant source material, apply suitable methods and follow reporting
guidelines.

Sisältö
2/3 completed thesis, according to programme-specific guidelines and principles

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Thesis phase 1 completed

Arviointikriteerit
Arvosana 1

See thesis assessment criteria in MyNet

Arvosana 3

See thesis assessment criteria in MyNet

Arvosana 5

See thesis assessment criteria in MyNet

Hyväksytty, hylätty

During the thesis process, progress is graded as pass/fail according to programme-specific
objectives.
After the thesis evaluation process is completed, H for ”pass” is replaced by the thesis grade.

THE7HH803 Thesis Phase 3: 5 op

Osaamistavoitteet
The student finishes the thesis according to the Haaga-Helia guidelines and thesis schedule.

Sisältö
- finalizing the thesis
- publishing the thesis

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Thesis phases 1/3 and 2/3 completed. Phase 3/3 cannot be approved before the maturity exam and
plagiarism check have been passed.
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Arviointikriteerit
Arvosana 1

See thesis assessment criteria in MyNet

Arvosana 3

See thesis assessment criteria in MyNet

Arvosana 5

See thesis assessment criteria in MyNet

Hyväksytty, hylätty

See thesis assessment criteria in MyNet

THE7HH804 Maturity Test: 0 op

Osaamistavoitteet
The maturity examination is a learning experience which aims at helping the student polish his/her
communication skills. Also, the aim is to present the proficiency of the student as well as the
contents of the thesis.
The maturity test demonstrates the student’s familiarity and expertise in the subject field of the
thesis as well as language competency in Finnish or Swedish, as required in Finnish legislation
(A1129/2014, § 8).

The language required for the maturity test is determined by the language the student studied as first
language/mother tongue during secondary level education. The maturity test also serves as a
demonstration of spoken and written competence in the language in question. The language of the
maturity exam is also marked in the degree certificate.

Sisältö
In Haaga-Helia, the maturity test can take one of three forms, as agreed with the thesis advisor: an
essay, an item for a staff newsletter or a media release. The maturity test is not the same as an
exam answer.

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
The thesis is completed.

Lisätiedot
See instructions in MyNet
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