
ABBA Degree Programme in Aviation Business 
Bachelor of Business Administration, 210 ECTS 

Bachelor of Business Administration  

Programme 

Name and level of education 

Bachelor of Business Administration (BBA) and the Finnish title of tradenomi 

Admission requirements and applications 

Universities of Applied Sciences Act 932/2014, Section 25 
Before applying see the admission criteria at Studyinfo 

Scope and duration 

210 ECTS, 3.5 years 

Recognition of learning 

Read more about the principles of recognition of learning at Haaga-Helia. Recognition of learning 

Mode of study 

Full-time day programme 

Language of tuition 

The degree programme is conducted in English. 
The studies include a certain amount of Finnish areal studies and a choice of other areal studies. 
Finnish students are also offered a number of learning activities in Finnish and Swedish languages. 

Requirements and decrees 

Completion of the courses specified in the curriculum, compulsory work placement, a thesis and 
maturity test. 
 
The Government Decree on Universities of Applied Sciences 1129/2014. 

Study attainments and assessment 

Find out more about the degree regulations and assessment process of Haaga-Helia Degree 
regulations 

Targets and structure 

Porvoo Campus curriculum is based on competences that are need in the future work life. 
Creativity, critical thinking and ability to solve problems are competences that are needed in the 



future. You are engaged in real and practical projects which prepares you for your future career. 
You will have a change to make study trips abroad, create business ideas and organize events 
such as DigiDay, Campus does Good and Business Idea Fair. You also study in learning camps 
and reading circles.  
 
This is what our students have said: 
“I have learnt to challenge myself, do things faster and more efficiently and evaluate myself.” 
 
“We learn through practice by engaging in real projects instead of sitting in Iectures. In my opinion 
this prepares us better for work life and helps to adapt theory into practice.” 
 
A graduate of Aviation Business Bachelor degree programmes on Porvoo Campus will have a 
clear and comprehensive understanding of aviation business and its operational environment, such 
as airports, airlines, cargo, safety, and regulations. The graduate will be flexible and competent to 
operate across various tasks in dynamic and changing professional context of aviation business, 
prepared to forecast future developments. The graduate will have a solid professional background 
and readiness to lead continuous self-development. During the studies, the graduate will master 
information gathering, analysis, and critical thinking. The graduate will excel at applying the 
knowledge in project work. 
 
All studies will take place in an international multicultural environment, which will enable the 
graduate with intercultural skills. The graduate will also have strong teamwork skills, the right 
attitude for sales and service, and entrepreneurial approach. 
 
Programme contents: 
Core studies 60 ECTS 
Professional studies 60 ECTS 
Specialization studies 30 ECTS 
Free-choice studies 15 ECTS 
Work placement 30 ECTS  
Bachelor´s thesis 15 ECTS 

Internationalisation 

Most of the learning takes place in real-life projects for aviation businesses operating 
internationally. This opens up doors for the students and helps them develop their networks 
already during the studies. This makes it easier for graduates to find jobs both in Finland and 
abroad. 
 
A study period abroad is recommended. It can be exchange, work placement, project or thesis 
work. The programme itself offers a multicultural laboratory in daily work. 

Work placement and cooperation with the business community 

Learning takes place projects. In most of the modules the students work for a aviation business 
company on challenges assigned by the company. Learning is work and work is learning. 
 
On Porvoo Campus, learning takes place in authentic and demanding worklife projects led by 
multicultural groups. These projects commissioned by representatives of aviation business 
companies and organizations help students develop professional networks already during the 
studies. 

 



Career opportunities 

Learning with business life opens up doors for the students and helps them develop their networks 
already during the studies. This makes it easier for graduates to find jobs both in Finland and 
abroad. 
 
A bachelor of Business Administration on Porvoo Campus might be employed in various industries 
with several professional titles, some of which may include for instance: 
 
Customer service specialist 
Sales manager or assistant 
Sales analyst 
Traffic and product planner 
Marketing manager or assistant 
Account manager 
Entrepreneur 

Postgraduate studies 

Master's Degree studies 
Non-Degree studies in Haaga-Helia 
University studies 

Alumni activities 

Read more about the Haaga-Helia´s alumni and join the international network. 

Contact information 

Haaga-Helia University of Applied Sciences 
Porvoo Campus 
Taidetehtaankatu 1 
FI-06100 Porvoo 
 
Porvoo Study Services: +358 400 230 405 
email: studyservices.porvoo(at)haaga-helia.fi 
 
Porvoo Campus Info +358 40 488 7444 
email: porvooinfo(at)haaga-helia.fi 
 
Haaga-Helia operator +358 9 229 611 
 
Degree Programme Director (temp) 
Mrs Kiti Häkkinen 
email: kiti.hakkinen(at)haaga-helia.fi 

 



Degree Programme in Aviation Business in Chongqing

Tunnus Nimi Summa

ABBA20S Degree Programme in Aviation Business in Chongqing 195-210

BASICSAB-1003 Basic Studies 60

INS1AB1-1003 Learning Camp 10

INS1PO101 Learning Camp 1 – Learn to learn 5

INS1PO102 Learning Camp 2 – Development methods 5

BUS1AB1-1003 Aviation Business Basics 10

BUS1AB101 Aviation Business Basics 1 5

BUS1AB102 Aviation Business Basics 2 5

OPE1AB1-1003 Aviation Business Environment 10

OPE1AB101 Aviation Business Environment 1 5

OPE1AB102 Aviation Business Environment 2 5

SAL1AB1-1003 Customer Competence in Aviation Business 10

SAL1AB101 Customer Competence in Aviation Business 1 5

SAL1AB102 Customer Competence in Aviation Business 2 5

LEA1AB1-1003 Self and Team Leadership 10

LEA1AB101 Self and Team Leadership 1 5

LEA1AB102 Self and Team Leadership 2 5

ARE1AB1-1003 Areal Studies 1 10

PROFESAB-1003 Professional Studies 60

INS2AB2-1003 Learning Camp 10

INS2PO201 Learning Camp 3 – Service design 5

INS2PO202 Learning Camp 4 – Orientation to thesis writing 5

BUS2AB2-1003 Aviation Business Operations 10

BUS2AB201 Managing Aviation Business Operations 5

BUS2AB202 Customer Experience in Aviation Business Models 5

LEA2AB20-1003 Organisational Management and Leadership 10

LEA2AB201 Leading Human Resources in Aviation Business 5

LEA2AB202 Developing Human Resources in Aviation Business 5

LEA2AB22-1003 Advanced Sales and Entrepreneurship 10

LEA2AB221 Leading Sales and Business Development 10

SAL2AB2-1003 Sales and Marketing in Aviation Business 10

SAL2AB201 Marketing and Sales in Aviation Business 5

SAL2AB202 Service Design and Branding in Aviation Business 5

ARE2AB2-1003 Areal Studies 2 10

ADVANCEAB-1003 Advanced Studies 30

AIR3PO301 Airline Business 10

AIR3PO302 Airport Business 10
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AIR3PO303 Air Cargo 10

FREECHAB-1003 Free Choice Studies 15

PLACEAB-1003 Work Placement 30

PLA6PO104 Work Placement 30

PLA6PO105 Work Placement 1 10

PLA6PO106 Work Placement 2 10

PLA6PO107 Work Placement 3 10

THESISAB-1003 Bachelor’s Thesis 0-15

THE7HH801 Thesis Phase 1 0-5

THE7HH802 Thesis Phase 2 0-5

THE7HH803 Thesis Phase 3 0-5

THE7HH804 Maturity Test 0
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ABBA20S Degree Programme in Aviation Business in Chongqing: 210 op

BASICSAB-1003 Basic Studies: 60 op

INS1AB1-1003 Learning Camp: 10 op

INS1PO101 Learning Camp 1 – Learn to learn: 5 op

Osaamistavoitteet
Moduulissa kehitetään seuraavia osaamisalueita: itseohjautuvuus, erilaisten oppimistapojen
ymmärtäminen, yhteistyötaidot, joustavuus ja ammatillisuus, globaali ajattelutapa, reflektointi- ja
esiintymistaidot sekä digitaalisten työvälineiden hallinta.

Sisältö
• tutkivan ja kehittävän oppimisen strategiat
• tavoitteiden ja virstanpylväiden asettaminen
• toimiminen ryhmissä, ryhmädynamiikkaelementit
• orientoituminen Porvoo Campuksen ICT-työkaluihin ja digitaalisiin alustoihin
• Haaga-Helian raportointiohjeet
• Porvoo Campuksen business-etiketti ja etiikka
• globaali ajattelutapa

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Moduuli on tarkoitettu aivan ensimmäiseksi opintojaksoksi eikä sillä ole lähtötasovaatimuksia.

Lisätiedot
Vastuuopettaja:
Maria Ruohtula

Arviointikriteerit
Arvosana 1

Opiskelija pystyy asettamaan joitain henkilökohtaisia tavoitteita ja reflektoimaan niitä ohjatusti.
Hänellä on melko rajoittunut tietämys tulevista opinnoistaan ja kyvystään työskennellä
kansainvälisessä ympäristössä. Opiskelija on sisäistänyt heikosti Porvoo Campuksen
oppimiskulttuurin ja -metodit. Hän osaa auttavasti käyttää opinnoissa tarvittavia perustyökaluja ja
oppimisalustoja. Hän kykenee ilmaisemaan itseään ja ymmärtämään muita auttavasti. Opiskelijalla
on rajoittunut kyky analysoida ja reflektoida itseään oppijana. Hän pystyy jonkin verran
suunnittelemaan tulevaa lukukautta yhdessä muiden opiskelijoiden ja ohjaajien kanssa. Opiskelija
kykenee arvioimaan aikaisempia suunnitelmia ja tekemään korjauksia ainoastaan kun hän saa
ulkopuolista apua ja tukea. Opiskelijan panos projektin suunnitteluun, toteutukseen ja arviointiin on
minimaalinen. Opiskelija tarvitsee ylimääräistä tukea muilta opiskelijoilta ja ohjaajilta suorittaakseen
tehtäviä.

Arvosana 3

Opiskelija pystyy asettamaan henkilökohtaisia tavoitteita ja reflektoimaan niitä jonkin verran. Hänellä
on melko hyvä tietämys tulevista opinnoistaan ja kyvystään työskennellä kansainvälisessä
ympäristössä. Opiskelija on sisäistänyt melko hyvin Porvoo Campuksen oppimiskulttuurin ja -
metodit. Hän osaa käyttää opinnoissa tarvittavia perustyökaluja ja oppimisalustoja. Hän kykenee

Haaga-Helia ammattikorkeakoulu Opetussuunnitelma

Sivu 3 / 8



ilmaisemaan itseään ja ymmärtämään muita. Opiskelijalla on kyky analysoida ja reflektoida itseään
oppijana. Hän pystyy suunnittelemaan tulevaa lukukautta yhdessä muiden opiskelijoiden ja ohjaajien
kanssa. Opiskelija kykenee arvioimaan aikaisempia suunnitelmia ja tekemään joitakin korjauksia.
Opiskelija osallistuu itsenäisesti projektin suunnitteluun, toteutukseen ja arviointiin ja käyttää
hyödykseen saatavilla olevia neuvoja. Opiskelija pystyy toimimaan saatuaan tehtävän ja ohjeet.

Arvosana 5

Opiskelija pystyy asettamaan henkilökohtaisia tavoitteita ja reflektoimaan niitä. Hänellä on selkeä
tietämys tulevista opinnoistaan ja kyvystään työskennellä kansainvälisessä ympäristössä. Opiskelija
on sisäistänyt Porvoo Campuksen oppimiskulttuurin ja -metodit. Hän osaa käyttää sujuvasti
opinnoissa tarvittavia perustyökaluja ja oppimisalustoja. Hän kykenee ilmaisemaan itseään ja
ymmärtämään muita erinomaisesti. Opiskelijalla on hyvä kyky analysoida ja reflektoida itseään
oppijana. Hän pystyy rakentavasti suunnittelemaan tulevaa lukukautta yhdessä muiden
opiskelijoiden ja ohjaajien kanssa. Opiskelija kykenee arvioimaan aikaisempia suunnitelmia ja
tekemään tarvittavat korjaukset. Opiskelija osallistuu proaktiivisesti projektin suunnitteluun,
toteutukseen ja arviointiin ja käyttää hyödykseen saatavilla olevia neuvoja. Opiskelija on
määrätietoinen ja hänellä on ammattimainen asenne.

INS1PO102 Learning Camp 2 – Development methods: 5 op

BUS1AB1-1003 Aviation Business Basics: 10 op

BUS1AB101 Aviation Business Basics 1: 5 op

BUS1AB102 Aviation Business Basics 2: 5 op

OPE1AB1-1003 Aviation Business Environment: 10 op

OPE1AB101 Aviation Business Environment 1: 5 op

OPE1AB102 Aviation Business Environment 2: 5 op

SAL1AB1-1003 Customer Competence in Aviation Business: 10 op

SAL1AB101 Customer Competence in Aviation Business 1: 5 op

SAL1AB102 Customer Competence in Aviation Business 2: 5 op

LEA1AB1-1003 Self and Team Leadership: 10 op

LEA1AB101 Self and Team Leadership 1: 5 op

LEA1AB102 Self and Team Leadership 2: 5 op
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ARE1AB1-1003 Areal Studies 1: 10 op

PROFESAB-1003 Professional Studies: 60 op

INS2AB2-1003 Learning Camp: 10 op

INS2PO201 Learning Camp 3 – Service design: 5 op

INS2PO202 Learning Camp 4 – Orientation to thesis writing: 5 op

BUS2AB2-1003 Aviation Business Operations: 10 op

BUS2AB201 Managing Aviation Business Operations: 5 op

BUS2AB202 Customer Experience in Aviation Business Models: 5 op

LEA2AB20-1003 Organisational Management and Leadership: 10 op

LEA2AB201 Leading Human Resources in Aviation Business: 5 op

LEA2AB202 Developing Human Resources in Aviation Business: 5 op

LEA2AB22-1003 Advanced Sales and Entrepreneurship: 10 op

LEA2AB221 Leading Sales and Business Development: 10 op

SAL2AB2-1003 Sales and Marketing in Aviation Business: 10 op

SAL2AB201 Marketing and Sales in Aviation Business: 5 op

SAL2AB202 Service Design and Branding in Aviation Business: 5 op

ARE2AB2-1003 Areal Studies 2: 10 op

ADVANCEAB-1003 Advanced Studies: 30 op

AIR3PO301 Airline Business: 10 op

AIR3PO302 Airport Business: 10 op
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AIR3PO303 Air Cargo: 10 op

FREECHAB-1003 Free Choice Studies: 15 op

PLACEAB-1003 Work Placement: 30 op

PLA6PO104 Work Placement: 30 op

PLA6PO105 Work Placement 1: 10 op

PLA6PO106 Work Placement 2: 10 op

PLA6PO107 Work Placement 3: 10 op

THESISAB-1003 Bachelor’s Thesis: 15 op

THE7HH801 Thesis Phase 1: 5 op

Osaamistavoitteet
Upon completion of the module, the student is able to

• Know different stages of the thesis process
• Know the aim of her/his thesis
• Search for information in a variety of reliable sources.
• Define the key concepts of her/his thesis.
• Create a realistic schedule for her/his thesis
• Know requirements and the basic structure of the thesis.
• plan a research-based development project outline.

Sisältö
• Thesis at Haaga-Helia
• Thesis process and progress in Konto
• Student’s role and responsibilities during the thesis process
• Confidentiality in theses
• Content and extent of the thesis
• Content and extent of a research-based development project
• Source information search, reliable information and critical evaluation of them.
• Formal referencing
• Selection criteria for research and innovation methods
• Thesis reporting according to Haaga-Helia reporting guidelines
• Self management during the thesis process.

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Studies specified by the degree programme

Arviointikriteerit
Arvosana 1

See thesis assessment criteria in MyNet
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Arvosana 3

See thesis assessment criteria in MyNet

Arvosana 5

See thesis assessment criteria in MyNet

Hyväksytty, hylätty

During the thesis process, progress is graded as pass/fail according to programme-specific
objectives.
After the thesis evaluation process is completed, H for ”pass” is replaced by the thesis grade.

To pass the module all assignments (incl. research based development project outline = thesis
outline) must be submitted and approved.
Research based development project outline is uploaded in Konto and a thesis supervisor has
approved it.

THE7HH802 Thesis Phase 2: 5 op

Osaamistavoitteet
The student knows how to use relevant source material, apply suitable methods and follow reporting
guidelines.

Sisältö
2/3 completed thesis, according to programme-specific guidelines and principles

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Thesis phase 1 completed

Arviointikriteerit
Arvosana 1

See thesis assessment criteria in MyNet

Arvosana 3

See thesis assessment criteria in MyNet

Arvosana 5

See thesis assessment criteria in MyNet

Hyväksytty, hylätty

During the thesis process, progress is graded as pass/fail according to programme-specific
objectives.
After the thesis evaluation process is completed, H for ”pass” is replaced by the thesis grade.

THE7HH803 Thesis Phase 3: 5 op

Osaamistavoitteet
The student finishes the thesis according to the Haaga-Helia guidelines and thesis schedule.
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Sisältö
- finalizing the thesis
- publishing the thesis

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
Thesis phases 1/3 and 2/3 completed. Phase 3/3 cannot be approved before the maturity exam and
plagiarism check have been passed.

Arviointikriteerit
Arvosana 1

See thesis assessment criteria in MyNet

Arvosana 3

See thesis assessment criteria in MyNet

Arvosana 5

See thesis assessment criteria in MyNet

Hyväksytty, hylätty

See thesis assessment criteria in MyNet

THE7HH804 Maturity Test: 0 op

Osaamistavoitteet
The maturity examination is a learning experience which aims at helping the student polish his/her
communication skills. Also, the aim is to present the proficiency of the student as well as the
contents of the thesis.
The maturity test demonstrates the student’s familiarity and expertise in the subject field of the
thesis as well as language competency in Finnish or Swedish, as required in Finnish legislation
(A1129/2014, § 8).

The language required for the maturity test is determined by the language the student studied as first
language/mother tongue during secondary level education. The maturity test also serves as a
demonstration of spoken and written competence in the language in question. The language of the
maturity exam is also marked in the degree certificate.

Sisältö
In Haaga-Helia, the maturity test can take one of three forms, as agreed with the thesis advisor: an
essay, an item for a staff newsletter or a media release. The maturity test is not the same as an
exam answer.

Lähtötaso ja sidonnaisuudet muihin opintojaksoihin
The thesis is completed.

Lisätiedot
See instructions in MyNet
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