
EXPER Hospitality and Tourism Experience Management 
Bachelor of Hospitality Management, 210 ECTS 
 

Name and level of education 

Bachelor of Hospitality Management and the Finnish title of restonomi (AMK) 

Admission requirements and applications 

Act of Polytechnics 932/2014, Section 25 § 
Before applying see the admission criteria at Studyinfo 

Scope and duration 

210 ECTS, 3,5 years 

Recognition of learning 

Read more about the principles of recognition of learning at Haaga-Helia. Recognition of learning 

Mode of study 

Daytime learning 

Language of tuition 

English 

Requirements and decrees 

Completion of the courses specified in the curriculum, compulsory work placement, a thesis and 
maturity test. 
 
Haaga-Helia’s operations are governed by The Government Decree on Universities of Applied 
Sciences (1129/2014) (only in Finnish) and the degree regulations. 

Targets and structure 

Do you want to be part of the world's most dynamic and leading socio-economic sector? 
 
The degree programme in Hospitality and Tourism Experience Management provides students with 
multiple competencies. Students will accomplish their major in: 
 
Experience Management (30 ECTS) 
 
In addition, students may choose one or several minor packages (15 ECTS) in the field of 

https://opintopolku.fi/konfo/en/
https://www.haaga-helia.fi/en/recognition-competences
https://www.finlex.fi/fi/laki/alkup/2014/20140932?userLang=fi
https://www.finlex.fi/fi/laki/alkup/2014/20140932?userLang=fi
https://www.haaga-helia.fi/en/norms-be-observed-and-appeal-proceedings


Hospitality, Tourism, and/or Experience or other business studies. 
 
Studies improve students' skills in project management, team working, and presentation. Bachelor 
of Hospitality Management graduate, is an expert in the service sector. 
 
Structure of the programme: 
 
Key Competencies 75 ECTS 
Professional Competencies 90 ECTS 
Work Placement 30 ECTS 
Bachelor´s thesis 15 ECTS 

Internationalisation 

A culturally diverse student body will impact the internationalisation of the student experience and 
facilitate the development of an appreciation of cultural differences and intercultural sensibility. 
 
Learning outcomes are facilitated by the European and global business environments through 
international case studies and learning materials. Some of the modules are jointly designed and 
taught with partner schools abroad. 

Work placement and cooperation with the business community 

International and national alliances with hospitality companies (e.g. hotel chains, holiday resorts 
and airlines) and educational partnerships provide the opportunity to increase the international 
knowledge and experiences for the students. This is feasible in provision of internship or study 
project work across borders. 

Postgraduate studies 

Master's Degree studies 
Non-Degree studies in Haaga-Helia 
University studies 

Alumni activities 

Read more about the Haaga-Helia´s alumni and join the international network. 

Contact information 

Haaga-Helia University of Applied Sciences 
Haaga Campus 
Pajuniityntie 11 
FI-00320 Helsinki 
 
Programme Director 
Mr Risto Karmavuo 
email: risto.karmavuo(at)haaga-helia.fi 
 

https://www.haaga-helia.fi/en/master-your-future?userLang=fi
https://www.haaga-helia.fi/en/search-study-options?userLang=fi
https://www.haaga-helia.fi/en/haaga-helia-alumni


Study Services 
 
Haaga-Helia operator +358 9 229 611 

 

https://www.haaga-helia.fi/fi/opintopalvelut?userLang=fi


Haaga-Helia University of Applied Sciences Curriculum 

Hospitality and Tourism Experience Management, Daytime 
Learning, Haaga Campus 

Code 

EXPER22 

EXPERKEYS 

EXPERBRUSHUP 

ANA000HH1AE 

ANA002HH1AE 

SWE000HH1A 

SWE002HH1A 

EXPERHHKEYS 

COM001 HH1AE 

MAR001 HH1AE 

ICB001 HH1AE 

SAL001 HH1AE 

HRL001 HH1AE 

ANA001 HH1AE 

ECO001 HH1AE 

ENT001 HH1AE 

Name 

Hospitality and Tourism Experience Management, Daytime 

Learning, Haaga Campus 

Key Competencies 

Brush up Studies 

Mathematics Placement Test 

Brush up Business Mathematics 

Ruotsin tasotesti 

Ruotsin valmentavat opinnot 

Haaga-Helia Key Competencies 

Professional Communication 

Customer Insight and Marketing 

ICT Competencies 

Customer Experience and Sales 

Teamwork and Project Management 

Research and Development Skills 

Basics of Financial Management 

Entrepreneurship and Business Operations 

EXPERCAREER Keys to Studies and Career 

I EXPERCAREERCOM I Common Part

STU001 HH1AE Introduction to Studies 

I EXPERCAREERELE I Optional Part

STU002HH1AE 

STU003HH1AE 

STU004HH1AE 

STU005HH1AE 

STU006HH1AE 

STU007HH1AE 

STU008HH1AE 

STU009HH1AE 

STU010HH1AE 

STU011 HH1AE 

EXPERDEGREE 

HOS001RE1AE 

HOS002RE 1 AE 

TOU001 RE1AE 

ECO001 RE1AE 

SER001 RE1AE 

SER002RE1AE 

Introduction to Digital Learning Environments 

Study Skills 

Time Management 

Wellbeing and Self-Leadership Skills 

Recognise and Communicate Your Strengths 

Career Planning 

Job-Seeking Skills 

Speed Up Your Career with Alumni 

Studies and Entrepreneurship 

Employment in Finland 

Key Competencies in Bachelor of Hospitality Management 

Fundamentals and Future in Tourism and Hospitality 

Working within the Experience Economy 

Sustainable Experience Economy 

Profitability Planning 

Inspirational Leadership 

Pro-Active Management in the Experience Economy 
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