
Information sheet about processing the personal data: Turvaamo - Notification 
channel  of discrimination, harassment or inappropriate behaviour 
 
Controller 

 
Haaga-Helia University of Applied Sciences Ltd. 
Business ID 2029188-8  
Ratapihantie 13, 00520 Helsinki  
 
Contact person: 
 

Harassment Contact Person 

Eeva-Liisa Rahkonen 
+358 29 447 1613 
Hairintayhdyshenkilo@haaga-helia.fi 
 

Lead Mediator of Turvaamo 

Rosa Weckman 
+358 29 447 1458 
Turvaamo@haaga-helia.fi 
 
 
Data protection officer: 
dpo@haaga-helia.fi 
tel. +358 29 447 1222 
 
Description of the processing activities of personal data  
Haaga-Helia uses a notification channel where a student or staff member can report perceived or ex-
perienced harassment, discrimination or inappropriate treatment in the Haaga-Helia higher educa-
tion community. There are two separate processes. Announcements by staff members or those with 
staff personal data are processed by the harassment contact person. Notices concerning students are 
processed by the mediators of Turvaamo. Personal data is primarily collected from the notification 
submitted by the notifier.  
  
The foremen of the parties are informed of the notified matter at the discretion of the case handler. 
If a mediation process is not sufficient to settle the matter, but follow-up measures by the employer 
are required, the matter will be handled in accordance with Haaga-Helia's HR processes.  
  
The data is collected using the web form of the Webropol service, by e-mail or by phone. Data rele-
vant to the processing is compiled into Haaga-Helia's storage system at the beginning of the pro-
cessing, in which case the data in the online form is deleted. The data concerning the notification 
will be deleted from Haaga-Helia's storage system after the processing has ended.  
  
The notifier has the right to submit the form without a name. 
 
 
 
Categories of personal data 
 
The notifier, the subject of the notification and any other parties that have come forward in the noti-
fication:  
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mailto:Turvaamo@haaga-helia.fi


  

• name  
 

• phone number and email address 
 

• Student number or field of study  
 

• Supervisor or working team  
 

• Action central to the processing of the notification 
 
 
 
Purpose of processing personal data 

 

The purpose of processing personal data is to enable the proper processing of notifications and thus 
enable the safe functioning of the work- and higher education community. 
 
Legal basis 
 
The basis of processing is primarily the consent of the data subject with respect to the data subject's 
personal data. To the extent that the processing of the data in the notification is justified in order to 
protect the legitimate interests of the data processor or a third party, a secondary basis for pro-
cessing is the legitimate interest of the controller or a third party. The legitimate interest of the con-
troller or a third party regarding the subject matter of the notification and other potential partici-
pants (e.g. a witness or a supervisor).  
  
The legitimate interest of the registrar is to ensure a safe higher education community. 
 
 
Sources of the personal data 

 
The primary source of personal data is the notification submitted by the notifier. Additionally, the 
controller's internal systems can be used to retrieve the involved persons’ contact information (Out-
look address book for the staff and Peppi system for the students). 
 
 
Disclosures of personal data to third parties 
 
The online form on which the notification is made is implemented using the cloud service of an ex-
ternal service provider. An agreement has been made with the service provider on the processing of 
personal data. 
 
Transfers of personal data to third countries 
 
Personal data is not transferred outside the EU/EEA. 
 
Retention period 
 
Notifications will be processed within 6 months. Personal data will be deleted at the end of the pro-
cessing. 



 
Data security mesures 

 
The personal data is stored in a storage system located in the controller's own data room on a net-
work drive, to which only the data processors of the report have access. The ad handlers are staff 
members appointed and trained by Haaga-Helia. 
 
 
Automated decision-making 
 
No automated decision-making or profiling is used in the processing of personal data. 
 
Rights of the data subject 

 
The data subject has the following rights in accordance with the EU General Data Protection Regu-
lation: 

• The right to obtain access to the personal data concerning him or her 

• The right to withdraw his or her consent at any time without giving any reason. However, 
the withdrawal of consent shall not affect the lawfulness of processing based on consent be-
fore its withdrawal. The consent can be withdrawn. 

• The right to obtain from the controller without undue delay the rectification of inaccurate 
personal data concerning him or her, as well as the right to have incomplete personal data 
completed 

• The right to obtain from the controller the erasure of personal data concerning him or her 
without undue delay, where one of the following grounds applies: 

o the personal data are no longer necessary in relation to the purposes for which they 
were collected or otherwise processed; 

o the data subject withdraws consent on which the processing is based, and there is no 
other legal ground for the processing; 

o the personal data have been unlawfully processed; 
o the personal data have to be erased for compliance with a legal obligation in Union 

or Member State law to which the controller is subject. 

• The right to obtain from the controller restriction of processing, where one of the following 
applies: 

o the accuracy of the personal data is contested by the data subject, for a period ena-
bling the controller to verify the accuracy of the personal data; 

o the processing is unlawful and the data subject opposes the erasure of the personal 
data and requests the restriction of their use instead; 

o the controller no longer needs the personal data for the purposes of the processing, 
but they are required by the data subject for the establishment, exercise or defence of 
legal claims; or 

o the data subject has objected to processing on grounds relating to his or her particular 
situation, pending the verification whether the legitimate grounds of the controller 
override those of the data subject. 

• The right to object, on grounds relating to his or her particular situation, at any time to pro-
cessing of personal data concerning him or her which is based on public interest or legiti-
mate interest. 

• The right to receive the personal data concerning him or her, which he or she has provided 
to the controller, in a structured, commonly used and machine-readable format, and the right 
to transmit those data to another controller without hindrance from the controller to which 



the personal data have been provided, as long as the processing is based on consent pursuant 
to the GDPR, and the processing is carried out by automated means. 

 
The right to lodge a complaint with a supervisory authority if the data subject considers that the pro-
cessing of personal data relating to him or her infringes the GDPR (instructions on the website of 
the Office of the Data Protection Ombudsman https://tietosuoja.fi/en/home). 
 
 

https://tietosuoja.fi/en/home



